J-CHAI Program Manager
Los Angeles, CA
Full-Time
Some weekend work required
Reports to J-CHAI Executive Director
 
Program Description
 
J-CHAI (Jewish Community Housing for Adult Independence) is a new program of the Etta Israel Center.  The first of its kind in Los Angeles , this private-pay, premium program is designed to enable Jewish young adults ages 18-35 who have autism spectrum disorders (ASD), mild-to-moderate developmental disabilities, or similar challenges to live independently with a roommate in apartments in the Pico-Robertson area and participate in Jewish life, fostering greater inclusiveness in the Los Angeles Jewish community. 
 
J-CHAI oversees delivery of daily support services to residents, works closely with each resident’s Circle of Support (e.g., family members) to attain his/her IPP and Jewish living goals, assists residents to integrate into the Pico-Roberson Jewish community, provides extra support as needed for successful and safe independent living, and is available 24/7 to help residents in case of emergency.
 
Through J-CHAI, young adults with disabilities will join non-disabled peers in such life milestone events as: moving out and living independently, building social and communal networks, increasing self-determination and self-discovery, and achieving inclusion and integration within the Los Angeles Jewish community.  J-CHAI will begin delivering services in January, 2011.
 
J-CHAI is the recipient of a three year Cutting Edge Grant from the Jewish Community Foundation of Los Angeles.
 
Primary Accountabilities
 
Program Manager is a key leadership position in J-CHAI.  S/he is accountable for day-to-day operations, and day-to-day community and stakeholder relations.  S/he will work closely J-CHAI’s Executive Director, as well as with Etta Israel’s clinical, marketing, accounting & human resources staff.
 
Pre-Launch
The Program Manager will play a central role in designing pivotal J-CHAI operating activities: resident case management process, admissions process, identifying apartment landlords receptive to Jewish special needs residents, roommate matching, etc.  S/he will also pay a central role representing J-CHAI to potential residents and partners (e.g., local synagogues).
Ongoing Operations
Once J-CHAI is operational, the J-CHAI Manager will be accountable for day-to-day program leadership, oversight of support service delivery to residents, maintaining excellent working relationship with residents and their families, forming and maintaining productive relationships with partner organizations.
 
Internal Accountabilities: Ensure resident’s safety; Organize and oversee delivery of services to enable each resident meet his/her IPP and Jewish living objectives; Hire and supervise J-CHAI staff; Monitor, prepare and maintain data on a daily basis regarding service delivery and communication; Assess J-CHAI’s effectiveness for each resident and means of overcoming barriers to meeting objectives; Organize and ensure regular meetings of Circle of Support for each resident; Work with clinical director and other Etta Israel staff to assess potential new residents; and Ensure operations are conducted within approved budget.
 
External Accountabilities: Represent J-CHAI effectively on a day-to-day operating basis in the Pico-Robertson area, in the broader Jewish community, and in the special needs community; Cultivate and maintain productive, positive day-to-day operating relationships with Special needs service providers (e.g., Westside Regional Center), residents’ landlords, and Jewish religious, social and community organizations (e.g., synagogues).
 
Qualifications & Experience
 
         A social entrepreneurial spirit.
         Demonstrated leadership and management skills.
         Strong network of working relationships in the Jewish community.
         Strong knowledge across the spectrum of observance of Jewish religion and culture (e.g., from secular through Orthodox).
 
         Masters degree in a related field.
         Minimum 10 years experience working in the field of social services.
         Minimum 3 years experience with Developmental Disabilities/ASD population.
         Minimum 3 years of experience providing direct case management (preferably in the delivery of supported living services to developmentally disabled).
         Minimum 3 years in a social services supervisory role.
         Works well with teams and strong meeting facilitation skills.
         Proficient with Microsoft Excel and Word.
         Experience using computer-based case management tools.
         Strong written and verbal English communication skills.
 
Salary commensurate with experience + Benefits
 
Send cover letter and resume to Diana Warshawsky, Director of Human Resources Diana.warshawsky@etta.org
 
 
Diana Warshawsky
Etta Israel Center
12722 Riverside Dr. # 105
North Hollywood, CA 91607
Phone: 818.985-3882 ext 231
Fax: 818.487.9740
diana.warshawsky@etta.org
 

